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Position Description

Title: Seasonal Events Bartender

Reports to: Director of Events & Operations

Status: Seasonal, Non-Exempt

Hours: May — October and December; hours vary based on Garden needs, typically

10-20 hours per week with a monthly shift minimum

Position Summary

Join a

team that values the diverse talents and ideas of each staff member at Green Bay

Botanical Garden. We are seeking an energetic, customer-focused bartender to deliver
exceptional beverage service at weddings, fundraisers, corporate events, and other special
occasions. Responsibilities include welcoming guests, verifying IDs, serving alcoholic and
non-alcoholic beverages in compliance with all regulations, and recommending offerings to
enhance the guest experience. The role also supports event operations by preparing
product, maintaining sanitation, and processing fransactions accurately in a fun

enviro

nment.

Core Competencies & Essential Functions

Provide friendly, professional, and efficient customer service.

Prepare and serve alcoholic and non-alcoholic beverages to event specifications;
gauge guest preferences and make recommendations using effective selling
techniques.

Follow all alcohol service policies and applicable laws, including verifying age
requirements and practicing responsible service; monitor guest consumption to
support a safe environment.

Set up, maintain, and break down bar stations and assigned point-of-sale (POS)
terminal(s), including end-of-event clean-up.

Accurately record orders and transactions, including handling payments and
providing correct change.

Comply with Garden cash-handling procedures and maintain proper cash drawer
accountability.

Organize bar inventory and supplies; communicate shortages or needs to the
Beverage Coordinator.

Maintain cleanliness, safety, and sanitation standards throughout the event, including
cleaning equipment and work areas.

Return unused products and supplies to appropriate storage area after events.
Work collaboratively with event staff and complete other duties as assigned.



Qualifications, Skills, & Physical Requirements

e Must be 18 years old (21 + preferred)

e Must complete a Wisconsin Responsible Beverage Server course and obtain a
Wisconsin Bartender’s License (Alcohol Operator’s License)

e Previous bartending experience preferred.

e Strong organizational skills and attention to detail

e Ability to communicate clearly and professionally with guests and team members.

e Ability to listen effectively, understand guest needs, and respond appropriately

e Computer literacy, ability to understand and use POS/Cash register system for orders.

e Ability to multitask in a fast-paced environment.

e Ability to lift and carry up to 50 pounds, stand for extended periods and work both
indoors and outdoors in varying weather conditions.

e Position requires afternoons, nights, weekends and occasional holidays.

e Dependable, reliable, and a team player

Standard Work Perks

Employees at Green Bay Botanical Garden can enjoy the following perks:
e Free Family-level membership during duration of employment
e 15% discount at the WPS Trellis Gift Shop
e 50% off room rentals for a private event, subject to availability

Apply
Complete the Employment Application on our website and submit your cover letter and
resume.

Equal Opportunity Employer

Green Bay Botanical Garden provides equal employment opportunities to all employees and applicants for
employment and prohibits discrimination and harassment of any type without regard to race, color, religion,
age, sex, national origin, disability status, genetics, protected veteran status, sexual orientation, gender identity
or expression, or any other characteristic protected by federal, state or local laws.

This policy applies to all terms and conditions of employment, including recruiting, hiring, placement,
promotion, termination, layoff, recall, transfer, leaves of absence, compensation and training.

Our employees love to perform their work in a feam environment that includes our volunteers. We value our
connection to the greater northeast Wisconsin Community. We care about and value the diverse talents and
ideas each employee brings to Green Bay Botanical Garden.

Our Mission
Green Bay Botanical Garden connects people with plants by providing year-round educational and
recreational experiences for everyone in an environment that engages, inspires and refreshes.
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